CIGNA

Need
additional

assistance?

Call
1.800.Tel.Drug
(835.3784)

A CIGNA Tel-Drug

associate will

be happy to

assist you.

Quick Facts About the

CIGNA Tel-Drug Home Delivery

Pharmacy Program

Who can order from CIGNA Tel-Drug?

CIGNA Tel-Drug is designed especially for
individuals who take prescription medications
on an ongoing basis.

These include medications taken for allergies,
birth control, diabetes, asthma, heart
conditions and other medicinal uses.

The CIGNA Tel-Drug Home Delivery Pharmacy
Program is convenient in many ways.

There are three ways to order your prescription
medications. Choose the method that works
best for you:

Mail:

1.Request a mail-order prescription from
your prescriber for a 90-day supply with
refills.

2.Complete and mail your order form,
original prescription(s) and payment to
CIGNA Tel-Drug
P.O. Box 1019
Horsham, PA 19044-9805

Phone:
Call 1.800.285.4812 option 1 ext. 508
and be sure to have your medication
information, the prescriber’s name
and telephone number, and credit card
information available.

Web:
Log on to myCIGNA.com and follow
the online instructions.

You may also choose from the following
payment options:

Credit Card (American Express,
Discover, MasterCard, VISA)

Check or Money Order

If you are placing an order by phone or online,
a credit card is required for payment.

You can conveniently track the progress of
your order 24 hours a day.

Call 1.800.Tel.Drug (835.3784) Option 2.
Log on to myCIGNA.com.

CIGNA Tel-Drug refills may be ordered in
the following ways (with Rx number and
member ID):

You may order refills 24 hours a day by
calling 1.800.Tel.Drug (835.3784) Option 1.

You may use QuickClick™ to order
refills online.

To refill your prescriptions by mail,
complete order form, enclose payment
and return in the envelope provided in
your last order.

CIGNA Tel-Drug is dedicated to quality service.
FDA-approved medications.

Refill reminders if you forget to reorder.

Licensed pharmacists on call 24 hours a
day to answer prescription medication
questions.

Standard delivery to your home at no
additional cost. If your medication
requires refrigeration, it is shipped to
you overnight in special packaging at
no additional cost.

All new prescription medications

are packaged with a patient advisory
leaflet that describes your medication,
tells you how to take it and lists possible
side effects.

“CIGNA" and “CIGNA HealthCare” refer to various operating subsidiaries of CIGNA Corporation. Products and services are provided by these operating
subsidiaries and not by CIGNA Corporation. These operating subsidiaries include Connecticut General Life Insurance Company, Tel-Drug, Inc. and its
affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiaries of CIGNA Health Corporation and CIGNA Dental Health, Inc.
In Arizona, HMO plans are offered by CIGNA HealthCare of Arizona, Inc. In California, HMO plans are offered by CIGNA HealthCare of California, Inc. In
Connecticut, HMO plans are offered by CIGNA HealthCare of Connecticut, Inc. In Virginia, HMO plans are offered by CIGNA HealthCare Mid-Atlantic, Inc.
In North Carolina, HMO plans are offered by CIGNA HealthCare of North Carolina, Inc. All other medical plans in these states are insured or administered

by Connecticut General Life Insurance Company.
589609b 09/07 ©2007 CIGNA



